


The division

For the spaces working as hard as you.

Facilities Solutionsis the dependable backbone of every space we look after:
the cleaning, treatment, repairand maintenance that protects what'’s already
been built. It’s the work that runs quietly in the background, keeping sites
presentable, compliant and worth keeping. Always there, and now backed by
the scale of the group.




Facilities Solutions

04 The Group behind it

06 Cleaning & Treatment

10 Maintenance & Restoration
15 Sectors

Contents

AVA
\/\4




The group behindit.

Facilities never works alone. Behind every job sits
asingle our own crews and the

wider capabilities of the group. One brief covers
everything, handled start to finish.
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The group advantages

Accountability

One line of accountability, from initial brief to final sign-off.

Team

Ourown teams, including working at height and out-of-hours.

Group operation

Project management and surveying handled at group level.

In-house capability

Comprehensive in-house capabilities, nothing out of reach.
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Removing what doesn’'t belong: pests,

C I ean i n g & Treat me nt dirt, damp and mould. The work that keeps

aspace clean, safe and healthy to bein.
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Pest control

Stop it before it spreads.

Birds and rodents put hygiene, compliance and reputation at risk long before
anyone sees them. We proof, prevent and treat across commercial and
regulated environments, keeping sites protected andinspection-ready.

o Bird proofing with spikes, netting and deterrents.
e Rodentproofing, treatment and removal.

e Ongoing monitoring and compliance forregulated sites.




Commercial cleaning

Clean that holds up.

Acleanspaceisn’t aone-off. It's a standard, kept day after day. We deliver
routine and specialist cleaning across live environments, at height where
needed, working around your operationrather thaninterruptingit.

e Routine and contract cleaning to a consistently high standard.
o Deep andspecialist cleans where they’re needed.

o Working at height and out-of-hoursin live environments.




Mould treatment

Treated at the source.

Mouldis a symptom, not the problem, paint overit and it comes back.
We identify the cause, remove and remediate the affected areas, then treat
to stopitreturning, protecting both the building and the peopleinit.

e l|dentify andtreatthe cause, notjust the surface.
e Removal andremediation of affected areas.

e Protective treatment to stopitreturning.
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Preserving and renewing what has already
been built: installed, refurbished, decorated
and kept safe, fora fraction of the cost of
starting again.
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Installation & refurbishment

Putinplace, keptinshape.

We supply andinstall new fixtures and fittings, and refurbish tired, worn or
damaged assetsratherthanreplacing them. Measured, specified and fitted by
our specialistteams, soit's done once and done properly.

o Tiredordamaged assets brought back to their best.
e Publicrealm and commercial environments.

e Afraction of the cost of replacement, and better for the environment.
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Stairway & overbridge care

Safe access, kept that way.

Stairways and overbridges are the routes people depend on every day,
and the first to show wear, dirt and damage. We clean, maintain and care
forthemin demanding environments, often at height, including rail.

e Cleaningand maintenance of stairways and overbridges.
o Working at height for difficult locations.

e Rail-approved (RISQS) for transport environments.

12




Commercial decorating

A finish that lasts.

We deliverinterior and exterior decorating to a commercial-grade standard,

built to take daily wear and applied around your operation, out-of-hours
where it needs to be.

e Interiorand exterior decorating.
o Commercial-grade, hard-wearing finishes.

e Minimal disruption, out-of-hours where needed.
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Commercial fit-outs

One team for the whole space.

Somejobs are biggerthanasingle trade. When a whole office or station needs
arefresh, we take on the lot: flooring and tiling, kitchen and bathroom fit-outs,
glass and stud partitions, decorating and lighting, window fitting, cleaning,
protective coatings and hard-wearing public furniture. Delivered around your
operation, out-of-hours if needed, so it gets done without shutting you down.

e Surveyedand specified before atoolislifted.
e High-accesswork where the job demandsiit.

e Ourownspecialistteams.

14




Where we work

Facilitiesworkis only as good asits track record. Ours runs across some of
the most demanding environments in the country: regulated, public-facing
and live throughout.

Rail & transport

RISQS-approved work across stations, depots and trackside.

Commercial & offices

Clean, maintained workplaces without interrupting the business.

Retail

Front-of-house standards held across busy, customer-facing space.

Education

Safe, well-kept schools and campuses, worked around timetables.

Publicrealm & leisure

Shared spaces kept clean, safe and usable.
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Let’s talk

Whatever needs keeping clean, safe or maintained, there’s one team behind it.
Let’s talk about the work that matters.
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e FROSTGROUP

Dajen Business Park, Second Ave, Chatham ME4 5AU

www.frost-group.co.uk
tel: 01634 290111
e-mail: info@frost-group.co.uk

MEDWAY
BUSINESS
AWARDS

SMALL
BUSINESS
OF THE YEAR

WINNER




