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For the jobs others won’t take on. 

Specialist Solutions takes on the jobs that need the right accreditation, the 
right method and the nerve to do them properly: graffiti and acid-etch removal, 
protective coatings, heritage cleaning and floor safety. Difficult, regulated, 
high-stakes work, in environments where there’s no room to get it wrong.  
The kind of work that’s built our reputation and keeps building it.

The division
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Specialist never works alone. Behind every job sits 
a single accountable team, our own crews and the 
wider capabilities of the group. One brief covers  
everything, handled start to finish.

The group behind it.



5

04

03

02

01

In-house capability
Comprehensive in-house capabilities, nothing out of reach..

Group operation
Project management and surveying handled at group level.

Team
Our own teams, including working at height and out-of-hours.

Accountability
One line of accountability, from first brief to final sign-off.

The group advantages
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Taking damage off surfaces: graffiti, acid 
etching and the soiling that builds up over 
years. Restoring what’s underneath without 
harming it.

Removal & Cleaning
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Gone without a trace.
Graffiti is a magnet for more. The longer it stays, the worse it gets. We remove 
it from brick, stone, glass, metal and rendered surfaces using the right method 
for each, so the tag goes and the surface underneath doesn’t.

•	 Removal from any substrate, without damage.

•	 Rapid response to limit repeat targeting.

•	 Safe on heritage, painted and delicate surfaces.

Graffiti removal
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Etching, polished out.
Acid etching and scratching ruin glass and polished surfaces, and unlike graffiti, 
you can’t just wash it off. We remove or polish out the damage where it can be 
saved, and replace where it can’t, restoring clarity and finish.

•	 Polishing and resurfacing to remove etch damage.

•	 Glass, mirror and polished stone.

•	 Restoration where possible, replacement where not.

•	 Better environmental solution.

Acid etch removal
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Clean, with care.
Historic and listed surfaces can’t take a heavy-handed clean. The wrong 
method does lasting damage. We clean stone, brick and masonry to lift soiling 
and staining gently, preserving the surface and the character of the building.

•	 Gentle, substrate-appropriate cleaning methods.

•	 Stone, brick and masonry on listed and historic buildings.

•	 Soiling, staining and biological growth removed safely.

Heritage cleaning
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Stopping the damage before it starts: 
protective coatings and films that take the 
hit, so the surface beneath doesn’t have to.Protection & Coatings
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The hit it takes for you.
An anti-graffiti coating is the difference between a quick wipe-down and a 
full removal job. We apply sacrificial and permanent coatings that stop paint 
bonding to the surface, so when graffiti lands, it comes straight back off.

•	 Sacrificial and permanent coating systems.

•	 Graffiti wipes away without harming the surface.

•	 Protects brick, stone, metal and signage.

Anti-graffiti coatings
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Built to take the wear.
Public and high-traffic assets take a beating from vandalism, weather and daily 
wear. We protect them with coatings and treatments that extend their life and 
keep them looking maintained. Where a part is past protecting, we replace it in 
full, including GRP stair treads and handrails.

•	 Protective coatings and treatments for exposed assets.

•	 Full replacement of GRP stair treads and handrails.

•	 Longer asset life and fewer repeat repairs.

Asset protection
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One film takes the damage.
Glass is expensive to replace and a favourite target for etching and graffiti.  
A sacrificial film takes the damage in its place. When it’s vandalised, you replace 
the film, not the glass, reducing costs and saving the environment.

•	 Sacrificial anti-graffiti and anti-etch film.

•	 Damage hits the film, not the glazing.

•	 Replace the film at a fraction of glass cost.

Glass protection
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Floors that hold up underfoot: tested, 
treated, surfaced and marked to keep 
people safe and sites compliant.Floor Safety & Surfacing
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Proven safe underfoot.
Slips are the most common cause of workplace injury, and the easiest to 
defend against with evidence. We test floors to PTV standard and treat with 
anti-slip systems, giving you safer surfaces and the documentation to prove it.

•	 PTV pendulum slip testing to recognised standards.

•	 Anti-slip coatings and treatments; UV floor curing.

•	 Certified results for compliance and liability.

Slip safety
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Laid to last.
The right floor surface does more than look the part. It defines safety, flow and 
wear over years of use. We lay safety flooring and surfacing, and mark it out for 
clear, compliant navigation.

•	 Floor surfacing and safety flooring systems.

•	 Line marking for wayfinding and demarcation.

•	 Hard-wearing finishes for high-traffic environments.

Surfacing & marking
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Rail & transport
RISQS-approved removal and protection across the network.

Heritage & listed buildings
Gentle methods for stone, brick and masonry.

Local authority & public realm
Graffiti and damage cleared from public space.

Commercial & retail
Frontages and glazing kept clean and protected.

Education
Safe, well-kept campuses, vandalism dealt with fast.

Leisure
High-traffic floors and surfaces kept safe and compliant.

Specialist work goes where the stakes are highest: regulated, public-facing 
and unforgiving of mistakes. Our track record runs across the environments  
that demand the most.

Where we work
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Whatever others won’t take on, there’s one team that will.  
Let’s talk about the work that matters.

Let’s talk



Dajen Business Park, Second Ave, Chatham ME4 5AU

www.frost-group.co.uk 
tel: 01634 290111
e-mail: info@frost-group.co.uk


